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TrueSense Uninstallation Procedure 

I.  Uninstallation of the device driver 

1. Plug the device (with Bio-sensor, memory and Controller connected) into the 
computer USB slot, click the "Start" menu button → “Control Panel” → “Device 
Manager”. 

 

 
 

2. Double click the “Ports (COM & LPT)”. 
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3. Double click “Communicaiton Device Class ASF example”. 

 

 
 

4. When the following screen appears, click “Driver” → “Uninstall” → “OK”. 
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5. Choose “Delete the driver software for this device.” → “OK”. 

 

 
 

 

6. After deleting, the device will no longer appear in the “Device Manager”. 
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